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WELCOME!
HEB Manitoba is pleased to offer Employee Life Insurance, Family (Dependant)
Life Insurance and Accidental Death & Dismemberment (AD&D) Insurance to
eligible healthcare employees in Manitoba.
In addition to the Insurance coverage offered to active eligible employees,
HEB Manitoba offers Post Retirement Insurance to members who are retiring,
or members who are turning 71 years old, whichever is earlier. Some members
who are retiring may also qualify for a Paid-up Life Insurance Policy.
This brochure provides you with a convenient summary of your coverage. The
following are some key highlights of the Life Insurance Plan:
• Coverage effective as of the date of employment in an eligible position, or
the date employment status changes from casual to full-time or part-time,
• Maximum benefit of $1,000,000 for total of Employee Life Insurance (Basic
plus Optional units),
• Up to four units of Optional coverage available,
• Matching Accidental Death and Dismemberment (AD&D) coverage (equal to
Basic plus Optional units) at no additional cost to the employee,
• Maximum benefit of $2,000,000 for total of Employee Life Insurance with
matching AD&D coverage,
• Spousal and dependant coverage maximum benefits of $100,000 and
$50,000 respectively.

TERMS AND CONDITIONS
Benefits are paid based on the provisions of the Life Insurance Plan, the
number of Insurance units indicated on enrolment and change forms received
by HEB Manitoba, and/or the administrative processes in effect at the time of
enrolment or change in coverage. Payment of premiums does not guarantee
coverage if HEB Manitoba has not received the required documentation, or
if the provisions of the Plan are not met.
In all cases, specific benefits available and the terms and conditions of
the Life Insurance Plan are governed by the Group Agreement between HEB
Manitoba and Canada Life. In the event of any difference between the terms
in this brochure and those of the Group Agreement, the terms of the Group
Agreement shall apply. Canada Life administers and adjudicates claims for the
HEB Manitoba Life Insurance Plan.
Your employer does not necessarily participate in each of the Benefit Plans
offered by HEB Manitoba. For information on eligibility, or for further
information about the Life Insurance Plan, please contact your human
resources or benefits department.
We look forward to serving you!

ELIGIBILITY
You are eligible to enrol in the HEB Manitoba Life Insurance Plan if:
• You are a full-time or part-time permanent employee, or a full-time or
part-time temporary/term employee,
• You belong to an eligible union or group at a healthcare facility that
participates in the Plan, and
• You are under age 71.
Casual employees are not eligible to participate in the Life Insurance Plan.

INSURANCE TYPES
The HEB Manitoba Life Insurance Plan offers three types of insurance benefits:
• Employee Life Insurance,
• Family (Dependant) Life Insurance,
• Accidental Death and Dismemberment (AD&D) Insurance.
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Employee Life Insurance
Employee Life Insurance provides Basic and Optional Life Insurance, as
described below. The maximum Employee Life Insurance benefit payable is
$1,000,000.

Basic Life Insurance
You are automatically insured for one unit of Basic Life Insurance coverage
as of your employment start date into an eligible position or the date your
employment status changes from casual to an eligible position. This coverage
is paid for by your employer.

Optional Life Insurance
In addition to the employer-paid Basic Life Insurance, you have the option
to choose and pay premiums for up to four units of Optional Life Insurance,
which may be subject to Evidence of Insurability requirements (please refer to
the Administrative Processes section of this brochure).
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INSURANCE BENEFITS - BASIC AND OPTIONAL
Each unit of Employee Life Insurance coverage (Basic and Optional) will be
based on either:
• Your prior year’s annual earnings (rounded to next higher $1,000) if you
had a full year of continuous (uninterrupted) earnings in the prior calendar
year, or
• Your estimated annual earnings (rounded to next higher $1,000) for your
EFT at the time you were newly hired, became eligible for Life Insurance
benefits (e.g. due to an employment status change to an eligible position)
or returned to work from an unpaid LOA.
Each April, your coverage will be adjusted as a result of the Annual Earnings
Update to reflect any change in earnings from the previous year worked. If
your coverage was based on estimated EFT earnings, your coverage will remain
in effect until you have one year of continuous earnings in the prior calendar
year.
For example, if you are hired in February 2013, the earnings used to calculate
your premiums will be based on your estimated annual earnings for your
EFT as at February 2013. Your coverage and related premiums will remain
at this level and will not be adjusted until the April 2015 Annual Earnings
Update. For further details on the Annual Earnings Update, please refer to the
Administrative Processes section of this brochure.

Family (Dependant) Life Insurance
Your eligible dependants may be insured for natural or accidental death, loss
of a specified body part, or loss of use of a specified body part due to an
accident.
You may choose up to 10 units of Family (Dependant) Life Insurance, which
may be subject to Evidence of Insurability requirements (please refer to
the Administrative Processes section of this brochure). Each unit covers your
spouse/common-law partner for $10,000 (maximum $100,000), and each
eligible dependant for $5,000 (maximum $50,000).

Accidental Death and Dismemberment
(AD&D) Insurance
The Life Insurance Plan offers two types of AD&D Insurance:
• Employee Life AD&D Insurance,
• Family (Dependant) AD&D Insurance.
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Employee Life AD&D Insurance
You are automatically provided with AD&D coverage equal to the Basic Life
Insurance and Optional Life Insurance units you select, to a maximum of five
units (one Basic plus four Optional units). This coverage is provided at no
additional cost to you. The maximum AD&D benefit payable (both Basic and
Optional units combined) under this coverage is $1,000,000. The maximum
benefit for the total of Employee Life Insurance with matching AD&D coverage
is $2,000,000.
Employee Life AD&D Insurance covers you in the event of your accidental
death, loss of a specified body part, or loss of use of a specified body part due
to an accident.
Employee Life AD&D Insurance benefits are paid to:
• Your beneficiary, if death is due to an accident, or
• You, if you suffer loss of a specified body part or loss of use of a specified
body part due to an accident.
Note: Optional Life Insurance may be subject to Evidence of Insurability requirements (please
refer to the Administrative Processes section of this brochure).

Family (Dependant) AD&D Insurance
Family (Dependant) AD&D coverage is automatically provided with Family
(Dependant) Life Insurance, and is equal to the amount of Family (Dependant)
Life Insurance in effect at the date of accidental death, loss of a specified
body part, or loss of use of a specified body part due to an accident.
The insurance is paid to you upon accidental death or injury of your spouse/
common-law partner or eligible dependant children.

Employee Life AD&D and Family (Dependant) AD&D
Insurance – Benefit Provisions
Employee Life AD&D and Family (Dependant) AD&D Insurance benefits are not
payable if death is not due to an accident or if the loss:
• Occurs more than one year after the date of the accident causing the
loss, or
• Is caused by infection, disease, illness, physical or mental infirmity,
medical or surgical treatment, suicide or self-inflicted injury, war (declared
or undeclared), insurrection or participation in a riot, or by an accident
that occurred while in full-time, part-time, or temporary service in the
armed forces of any country, or occurs while committing a criminal act.
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COVERAGE START DATE
If you are eligible for coverage, your Basic Life Insurance commences on your
employment start date into an eligible position or the date your employment
status changes from casual to an eligible position.
Provided the HEB Manitoba Life Insurance Plan Enrolment Form (Enrolment
Form) is received within 60 calendar days from your employment start
date into an eligible position, your Optional Life Insurance and/or Family
(Dependant) Life Insurance coverage commences at the same time as your
Basic Life Insurance coverage.
Note: You must be actively at work on the date you become eligible for Life Insurance
coverage. If you are not actively at work on the date you become eligible, your coverage,
and your eligible dependants’ coverage, will not commence until you return to work and the
applicable premiums are deducted.
You are not considered actively at work if you are on an approved LOA, layoff, or participating
in a Gradual Return to Work Program during a period of disability.

6

ELIGIBLE DEPENDANTS
Insurable Spouse/Common-Law Partner
A member’s legal spouse or common-law partner is insurable. A commonlaw partner refers to a person who is living with the member in a conjugal
relationship.
Note: In the case of separation, the former spouse is no longer eligible for coverage.

Insurable Child
A child is insurable from 24 hours of age, and remains insurable as long as the
child is financially dependant on you and is:
• Unmarried, and is the natural, adopted, or step child of the member or
insured spouse/common-law partner, or
• Unmarried, and the member or insured spouse/common-law partner
has been appointed guardian for all purposes by a court of competent
jurisdiction.
Where a member or the insured spouse/common-law partner is appointed
guardian of a child, the child is not insurable unless Canada Life has received
satisfactory proof of the guardianship. In addition, if the insured spouse/
common-law partner is the guardian, the insured spouse/common-law partner
must be living with the member.
A child age 21 or over is insurable if the child is financially dependant on you
and is either:
• A full-time student and under the age of 25, or
• Incapacitated for a continuous period beginning:
• Before age 21, or
• While they are a full-time student.
Note: A child is considered a full-time student if they have been in registered attendance at
an elementary school, high school, university, or similar educational institution for 15 hours
a week or more within the previous six months. A child is not considered a full-time student if
they are being paid to attend an educational institution.
A child is considered incapacitated if they are incapable of supporting themselves due to a
physical or psychiatric disorder.
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ADMINISTRATIVE PROCESSES
New Employee
You are considered an eligible new employee if:
• You are a full-time or part-time permanent employee or a full-time or
part-time temporary/term employee,
• You belong to an eligible union or group at a healthcare facility that
participates in the Plan, and
• You are under age 71.
If you are an eligible new employee, you will automatically be insured for one
unit of Basic Life Insurance as of your employment start date into an eligible
position. The one unit of Basic Life Insurance is paid for by your employer. You
are also automatically provided with AD&D coverage equal to your Basic Life
Insurance unit of coverage. This AD&D coverage is provided at no additional
cost to you.
Provided the Enrolment Form is received within 60 calendar days from your
employment start date into an eligible position, you may also elect and pay
premiums to receive:
• 1 to 4 units of Optional Life Insurance
• 1 to 10 units of Family (Dependant) Life Insurance.
AD&D coverage equal to the Optional Life and Family (Dependant) Life
Insurance units of coverage you elect, is automatically provided at no
additional cost to you.
The benefit paid for each unit of Basic and/or Optional Life Insurance is based
on your estimated EFT earnings (hourly rate x annual base hours x EFT) as of
your employment start date into an eligible position. Your insurance coverage
and premium amounts will remain in effect until you have one calendar year of
earnings.
Example: You were hired in April 2013. Your full-time annual salary was
$39,234 ($20.12/hour with annual base hours of 1950) and your EFT was 0.8.
You enrolled with one unit of Basic Life Insurance plus three units of Optional
Life Insurance for a total of four units of Life Insurance. Your estimated gross
basic annual earnings for your EFT, as of April 2013, (rounded to the next
higher $1,000) were $32,000.
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Estimated gross basic annual earnings and bi-weekly premium deductions are
calculated as follows:
1. Multiply your full-time annual salary rate by your EFT:
$39,234 x 0.8 EFT = $31,387.20
2. Round up to the next $1,000 = $32,000
3. Calculate your employer’s share and your share of the premium as follows:
• Premium rate is $0.0826 per $1,000 of insurance
• Basic Life Insurance premium (paid by your employer):
$32,000/$1,000 x $0.0826 x 1 (unit) = $2.64
• Optional Life Insurance premium (paid by you):
$32,000/$1,000 x $0.0826 x 3 (units) = $7.93
The employer pays a premium of $2.64 for the Basic Life Insurance coverage
and you pay a premium of $7.93 for the Optional Life Insurance coverage. The
premiums will remain at this level and will not be adjusted until the April
2015 Annual Earnings Update, at which point you will have one year of earnings
in the prior calendar year.
Note: Manitoba Retail Sales Tax (RST) must be charged on group life insurance premiums.
This requirement affects both employee and employer premiums for HEB Manitoba Employee
Life (Basic & Optional) and Family (Dependant) Life Insurance. Please note that premium
calculation examples provided in this brochure do not include RST.

As part of the enrolment process, you are required to complete, sign and
return the Enrolment Form to your employer within 60 calendar days from your
employment start date in an eligible position. If you are electing Optional Life
and/or Family (Dependant) Life Insurance and your Enrolment Form is received
within 60 calendar days from your employment start date into an eligible
position, Evidence of Insurability is not required.
If you do not complete and submit the Enrolment Form within 60 calendar
days from your employment start date into an eligible position, you will be
insured for one unit of Basic (employer-paid) Life Insurance coverage and your
beneficiary will automatically be set to your Estate.
If you later wish to elect Optional Life and/or Family (Dependant) Life
Insurance, Evidence of Insurability will be required unless the change is due
to a recognized significant life event. You must obtain a Canada Life Evidence
of Insurability form in addition to the HEB Manitoba Life Insurance Plan Change
Form from your employer. Both forms must be completed and the request for
additional insurance coverage must be approved by Canada Life.
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For further information on Evidence of Insurability requirements and
significant life events, please refer to the Evidence of Insurability and
Significant Life Events sections of this brochure.
Note: You may decrease your number of Life Insurance units at anytime. However, if you
wish to increase your units after decreasing them, Evidence of Insurability may be required.

Employment Status Change
You will automatically be insured for one unit of Basic Life Insurance as of the
date your employment status changes from casual to an eligible position. You
are considered to have experienced an employment status change when:
• Your employment status changes from casual to a full-time or part-time
permanent position, or from casual to a full-time or part-time temporary/
term position, and
• Your new employment position belongs to an eligible union or group.
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The one unit of Basic Life Insurance is paid for by your employer. You are also
automatically provided with AD&D coverage equal to your Basic Life Insurance
unit of coverage. This AD&D coverage is provided at no additional cost to you.
Provided the Enrolment Form is received within 60 calendar days of the date
your employment status changed, you may also elect and pay premiums to
receive:
• 1 to 4 units of Optional Life Insurance,
• 1 to 10 units of Family (Dependant) Life Insurance.
AD&D coverage equal to the Optional Life and Family (Dependant) Life
Insurance units of coverage you elect, is automatically provided at no
additional cost to you.
The benefit paid for each unit of Basic and/or Optional Life Insurance is based
on your estimated EFT earnings (hourly rate x annual base hours x EFT) as
of the date your employment status changed from casual to an eligible full
or part-time position. Your insurance coverage and premium amounts will
remain in effect until you have one calendar year of continuous earnings in an
eligible position.
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Example: Your status changed from casual to an eligible full or part-time
position in June 2013. Your full-time annual salary as of June 2013, was
$39,234 ($20.12/hour with annual base hours of 1950) and your EFT was 0.8.
You enrolled with one unit of Basic Life Insurance plus three units of Optional
Life Insurance for a total of four units of Life Insurance. Your estimated gross
basic annual earnings for your EFT, as of June 2013, (rounded to the next
higher $1,000) were $32,000.
Estimated gross basic annual earnings and bi-weekly premium deductions are
calculated as follows:
1. Multiply your full-time annual salary rate by your EFT:
39,234 x 0.8 EFT = $31,387.20
2. Round up to the next $1,000 = $32,000
3. Calculate your employer’s share and your share of the premium as follows:
• Premium rate is $0.0826 per $1,000 of insurance
• Basic Life Insurance premium (paid by your employer):
$32,000/$1,000 x $0.0826 x 1 (unit) = $2.64
• Optional Life Insurance premium (paid by you):
$32,000/$1,000 x $0.0826 x 3 (units) = $7.93
The employer pays a premium of $2.64 for the Basic Life Insurance coverage
and you pay a premium of $7.93 for the Optional Life Insurance coverage. The
premiums will remain at this level and will not be adjusted until the April
2015 Annual Earnings Update, at which point you will have one year of earnings
in the prior calendar year.
Note: Manitoba Retail Sales Tax (RST) must be charged on group life insurance premiums.
This requirement affects both employee and employer premiums for HEB Manitoba Employee
Life (Basic & Optional) and Family (Dependant) Life Insurance. Please note that premium
calculation examples provided in this brochure do not include RST.

As part of the enrolment process, you are required to complete, sign and
return the Enrolment Form to your employer within 60 calendar days from the
date your employment status changes. If you are electing Optional Life and/or
Family (Dependant) Life Insurance and your Enrolment Form is received within
60 calendar days from the date your employment status changes, Evidence of
Insurability is not required.
If you do not complete and submit the Enrolment Form within 60 calendar days
from the date your employment status changes, you will be insured for one
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unit of Basic (employer-paid) Life Insurance coverage and your beneficiary will
automatically be set to your Estate.
If at a later date you wish to elect Optional Life and/or Family (Dependant)
Life Insurance, Evidence of Insurability will be required unless the change
is due to a recognized significant life event. You must obtain a Canada Life
Evidence of Insurability form in addition to the HEB Manitoba Life Insurance
Plan Change Form from your employer. Both forms must be completed and
the request for additional insurance coverage must be approved by Canada
Life. For further information on Evidence of Insurability requirements,
and significant life events, please refer to the Evidence of Insurability and
Significant Life Events sections of this brochure.
Note: You may decrease your number of Life Insurance units at anytime. However, if you wish
to increase your units after decreasing them, Evidence of Insurability may be required.

Transferring Life Insurance Coverage
Employees transferring from another Participating Employer are considered a
new employee and may elect new coverage without Evidence of Insurability.
(Please refer to the Administrative Processes - New Employee section of this
brochure for more information.) The Enrolment Form must be completed and
submitted within 60 days of the employee’s date of employment with the new
employer.
IMPORTANT: Employees who do not submit the Enrolment Form within
the 60 day time frame will have one employer-paid unit of Basic Life
Insurance coverage only, and their beneficiary will automatically be set to
their Estate.

Changes in Coverage
Increasing Coverage after Enrolment
To obtain or increase your Optional Life and/or Family (Dependant) Life
Insurance coverage after your initial enrolment, Evidence of Insurability is
required unless the change is due to a recognized significant life event.

Significant Life Events
You may elect to increase your Optional Life and/or Family (Dependant) Life
Insurance coverage without the Evidence of Insurability requirement if you
experience one of the following significant life events and declare the change
within 60 days of the life event occurring:
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• Marriage or date of co-habitation of a common-law relationship,
• Marriage break-up or termination of a common-law relationship,
• Acquiring a dependant child, or
• Death of a spouse/common-law partner.
You may elect to increase your Family (Dependant) Life Insurance
coverage, without the Evidence of Insurability requirement, if your
dependant experiences a change in eligible full-time student status* and
you declare the change within 60 days of the significant life event
occurring.
*A previously ineligible dependant may become eligible for Family (Dependant) Life
Insurance coverage upon enrolment in a recognized educational institution. (Please
refer to the Eligible Dependants - Insurable Child section of this brochure for more
information.)

A Canada Life Evidence of Insurability form must be completed for changes
declared after 60 days of a recognized significant life event occurring.
Please refer to the Evidence of Insurability section of this brochure for more
information.
Note: If you experience a significant life event while on an approved, unpaid LOA/layoff and
wish to increase your Life Insurance coverage, you must complete and submit a HEB Manitoba
Life Insurance Plan Change Form within 60 days of returning to active employment.
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Decreasing Coverage after Enrolment
Optional Life Insurance and/or Family (Dependant) Life Insurance coverage
may be decreased or cancelled at any time by completing and submitting a
HEB Manitoba Life Insurance Plan Change Form to your employer.

Evidence of Insurability
After 60 calendar days from your employment start date into an eligible
position, or the date your employment status changes, a Canada Life Evidence
of Insurability form and a HEB Manitoba Life Insurance Plan Change Form must
be completed to:
• Obtain or increase Optional Life Insurance, and/or
• Obtain or increase Optional Family (Dependant) Life Insurance.
The Canada Life Evidence of Insurability form and HEB Manitoba Life Insurance
Plan Change Form may be obtained from your employer or from the HEB
Manitoba website at hebmanitoba.ca. You must complete both forms and
return the original Canada Life Evidence of Insurability form and a copy of the
HEB Manitoba Life Insurance Plan Change Form to Canada Life for adjudication.
The original HEB Manitoba Life Insurance Plan Change Form must be returned to
your employer.
If your request to increase your coverage is approved, you will be notified
with written confirmation. At that time, your employer will adjust your Life
Insurance premiums accordingly.
Note: If your request to increase your coverage is denied, Canada Life will notify you of their
decision in writing.

Evidence of Insurability is not required for increases to insurance made within
60 days of experiencing a recognized significant life event. (Please refer to
the Significant Life Events section of this brochure for more information.)

Termination of Coverage
HEB Manitoba Life Insurance coverage for you and, if applicable, your eligible
dependants ends on the earlier of your date of retirement/termination, the
last day premiums were paid, the date you change to a casual employment
status, or when you reach age 71.
Note: There is a 31-day period following the termination of your coverage in which you are
eligible to apply for conversion to an individual Life Insurance Policy with Canada Life (age and
maximum conversion limits may apply). Life Insurance coverage is maintained for you and your
spouse/common-law partner during the 31-day period.
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You may convert your Life Insurance and your spouse/common-law partner’s
Life Insurance coverage to an individual Life Insurance Policy with Canada Life
upon termination or retirement without Evidence of Insurability (subject to
maximum age and conversion limits). However, Canada Life must receive your
completed application for conversion and the first premium payment within
31 calendar days of the earlier of your date of termination or the last day
premiums were paid.
To convert your HEB Manitoba Life Insurance, please contact Deborah Capek,
who administers the conversions for Canada Life, at (204) 297-6224 for further
information. As time restrictions apply, please contact Canada Life as soon as
possible.

Beneficiaries
It is important that HEB Manitoba has your beneficiary designation on file to
ensure that your Life Insurance benefit is paid according to your wishes in the
event of your death. Many members only designate beneficiaries when they
first enrol in the Life Insurance Plan. Not updating beneficiary information
may result in benefits being paid to an unintended beneficiary.
If designating a beneficiary who is a minor or who lacks legal capacity, you
may wish to appoint a Trustee. It is important that you do not appoint a
Trustee if you have already appointed a Trustee in any legal document. If you
are designating a Trustee, we recommend you first consult with the proposed
Trustee and a legal advisor.
You may update your beneficiary at any time. We recommend that you review
your beneficiaries regularly, especially if you experience a life event such as:
• Marriage or date of co-habitation of a common-law relationship,
• Marriage break-up or termination of a common-law relationship,
• Acquiring new dependants, or
• The death of a beneficiary.
Note: Your designated beneficiary is not automatically changed or revoked by marriage or
divorce. In the event of a marriage or divorce, if you wish to change your beneficiary you must
do so by completing a HEB Manitoba Life Insurance Plan Beneficiary Change Form. Any person
you designate as a contingent beneficiary will only receive proceeds if all primary beneficiaries
have predeceased you.
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Unpaid Leaves of Absence or Layoffs
If you are on an unpaid sick leave of absence (LOA), all your HEB Manitoba Life
Insurance coverage, including Basic Life Insurance coverage, is maintained for
up to 12 months, without payment, at the levels in effect before the unpaid
sick LOA began.
For all other approved, unpaid LOAs/layoffs, you may prepay your Life
Insurance premiums to maintain your coverage at the level in effect at the
time of the LOA/layoff. Coverage must be prepaid prior to the start of your
approved, unpaid LOA/layoff. You may maintain your coverage for up to 12
months, or 24 months for an unpaid, educational LOA. Your employer does
not pay premiums for your Basic Life Insurance coverage while you are on an
unpaid LOA/layoff. If you have Optional Life Insurance you must pay both the
Basic Life and Optional Life Insurance premiums plus the applicable Manitoba
Retail Sales Tax (RST) to maintain your Life Insurance coverage during your
unpaid LOA/layoff.
If you are prepaying your premiums to maintain your Life Insurance
coverage, you must complete and submit an Unpaid Leave of Absence/Layoff:
Life Insurance Plan, Healthcare Plan and Dental Plan, Prepayment/Waiver of
Membership Form along with your payment, plus the applicable RST, to your
employer prior to the start of your approved unpaid LOA/layoff.
If you are waiving your coverage during your approved, unpaid LOA/layoff,
you must complete an Unpaid Leave of Absence/Layoff: Life Insurance Plan,
Healthcare Plan and Dental Plan, Prepayment/Waiver of Membership Form prior
to the start of your approved, unpaid LOA/layoff.
If you do not submit the required form and payment to your employer prior to
the start of your unpaid LOA/layoff, you will be deemed to have waived Plan
coverage for your entire unpaid LOA/layoff. In addition, if the required form
and payment are received after your unpaid LOA/layoff starts, you will not
be eligible for coverage. Your Life Insurance coverage and, if applicable, your
Family (Dependant) Life Insurance coverage will terminate on the earlier of
the last day for which you were paid prior to the unpaid LOA/layoff or the last
day premiums were paid.

Waiver of Premium
If you are unable to work due to a total disability, and you meet eligibility
requirements, you may be entitled to premium-free coverage. This means your
Life Insurance coverage is maintained without payment, at the same level
in effect before the disability began, and continues for as long as you are in
receipt of total disability benefits.
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Annual Earnings Update
Under the Life Insurance Plan, coverage and premium deductions are
determined based on either:
• Your prior year’s annual earnings (rounded to next higher $1,000) if you
had a full year of continuous (uninterrupted) earnings in the prior calendar
year in an eligible position, or
• Your estimated annual earnings (rounded to next higher $1,000) for your
EFT at the time you were newly hired, became eligible for Life Insurance
benefits (e.g. due to an employment status change to an eligible position)
or returned to work from an unpaid LOA.
In most cases, premium deductions will remain the same for each pay period
and will not change until the Annual Earnings Update.
Each April, coverage and premium deductions will be adjusted as a result of
the Annual Earnings Update to reflect any change in earnings from the previous
year worked. If premiums are calculated based on estimated EFT earnings,
coverage and premium deductions will remain in effect until you have one
year of earnings in the prior calendar year.

ADDITIONAL INFORMATION
Employee Life Insurance Benefit Payments
Basic Life Insurance and, if applicable, Optional Life Insurance benefits are
payable to your beneficiary(ies), or in the absence of a beneficiary, to your
Estate, subject to any other legislation that may be in place at the time of
death.
Basic Life Insurance and, if applicable, Optional Life Insurance benefits are
paid in the form of a cash lump-sum payment. This payment is not subject to
income tax.

Employee Life AD&D Benefit Payments
Death Due to an Accident
If your death is due to an accident, the Employee Life AD&D benefit is paid to
your beneficiary(ies) or, in the absence of a beneficiary to your Estate, subject
to any other legislation that may be in place at the time of death.
The AD&D benefit is paid in the form of a cash lump-sum payment. This
payment is not subject to income tax.
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Injury Due to an Accident
If you suffer loss of a specified body part, or loss of use of a specified body
part due to an accident, the AD&D benefit is paid to you, subject to any other
legislation that may be in place at the time of injury.
The AD&D benefit is paid in the form of a cash lump-sum payment. This
payment is not subject to income tax.

Family (Dependant) Life Insurance Benefit Payments
If you have Family (Dependant) Life Insurance coverage, the benefit is
payable to you upon the death of an insured dependant, subject to any other
legislation that may be in place at the time of death.
The Family (Dependant) Life Insurance benefit is paid to you in the form of a
cash lump-sum payment. This payment is not subject to income tax.

Family (Dependant) AD&D Benefit Payments
Injury or Death Due to an Accident
If you have Family (Dependant) Life Insurance coverage upon the injury or
accidental death of an insured dependant, the AD&D benefit is paid to you,
subject to any other legislation that may be in place at the time of death.
The AD&D benefit is paid to you in the form of a cash lump-sum payment for:
• The accidental death of an insured dependant, or
• An insured dependant who suffers the loss of a specified body part or
loss of use of a specified body part due to an accident.
The AD&D benefit is not subject to income tax.

Advance Payment
The advance payment provision provides terminally ill members with access
to a portion of their Life Insurance funds prior to their death. The amount of
the advance payment, plus interest, is deducted from the amount paid to the
member’s beneficiary upon the member’s death.
The maximum amount available for an advance payment is equal to 50%
of your Life Insurance coverage or $50,000, whichever is less. The advance
payment is not subject to income tax.
To qualify for an advance payment, a member must be suffering from a
terminal illness and have a life expectancy of 24 months or less.
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Members who are interested in further information can contact a Pension &
Benefits Specialist at (204) 942-6591 or toll-free at 1-888-842-4233 (outside
Winnipeg).

Premiums
Your employer pays for Basic Life Insurance. You pay premiums for any
Optional Life and/or Family (Dependant) Life Insurance that you elect.
Note: Optional Life Insurance may be subject to Evidence of Insurability requirements (please
refer to the Administrative Processes section of this brochure).

Premiums are deducted from your bi-weekly pay starting on your employment
start date or the date your employment status changes to an eligible position.
For premium rates, please refer to the Plan Cost Summary on our website at
hebmanitoba.ca, or phone HEB Manitoba – Member Services at (204) 942-6591
or toll-free at 1-888-842-4233 (outside Winnipeg).
Note: Manitoba Retail Sales Tax (RST) must be charged on group life insurance premiums.
This requirement affects both employee and employer premiums for HEB Manitoba Employee
Life (Basic & Optional) and Family (Dependant) Life Insurance. Please note that premium
calculation examples provided in this brochure do not include the RST.

LIFE INSURANCE STATEMENT OF BENEFITS
Once a year, the Plan provides all active members with a Life Insurance
Statement of Benefits that provides an overview of your Life Insurance benefit
coverage and your beneficiary designation. Please review your statement to
ensure that your information is correct.

LIFE INSURANCE COVERAGE OFFERED AT
RETIREMENT
At retirement or when you reach age 71, whichever is earlier, you may choose
and pay for up to five units of Post Retirement Insurance (PRI) depending on
the number of units of Optional Life Insurance you had while actively at work.
For example, if you had Basic Life Insurance and three units of Optional Life
Insurance while working, you are eligible for four units of PRI when you retire.
If you had only Basic Life Insurance, you are eligible for one unit of PRI.
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Each unit is equal to $7,000 of insurance before the age of 60, and at age 60
reduces by $1,000 per unit every five years. At age 90, Life Insurance coverage
and premiums stop.
In addition, some retiring members may qualify for a Paid-up Life Insurance
Policy. HEB Manitoba will advise you at retirement if you qualify.
Canada Life administers and adjudicates the claims for the PRI and Paid-up Life
Insurance Policy.

PRIVACY
HEB Manitoba is committed to protecting the privacy of our members. We have
designated a Chief Privacy Officer and developed a Privacy Policy to protect the
confidentiality, accuracy and security of your personal information and personal
health information in accordance with relevant privacy laws.
You can view the Privacy Policy on our website at hebmanitoba.ca.
Please direct any privacy related questions, comments or requests to:
HEB Manitoba - Privacy
900-200 Graham Avenue
Winnipeg, Manitoba R3C 4L5
Phone (for privacy inquiries): (204) 975-3197
Toll-free: 1-855-975-3197 (outside Winnipeg)
Fax: (204) 943-3862
Email: privacy@hebmanitoba.ca
For questions about your benefits, please contact our Member Services Department.
Contact information is provided on the back cover of this brochure.
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